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Introduction

The QGOO A23 USB WiFi Adapter AC1200 is a high-performance network adapter that allows users to connect
their computers and other devices to wireless networks with improved speed and reliability. It supports dual-band
technology, offering both 2.4GHz and 5GHz connections, and is compatible with a wide range of operating
systems, including Windows and Mac. The device is particularly useful for users who need to upgrade older
computers to access faster and more stable wireless networks.

Specifications

Model: QGOO A23

Wireless Standards: IEEE 802.11ac/a/b/g/n

Frequency Band: Dual-band 2.4GHz (up to 300Mbps) / 5GHz (up to 867Mbps)

Antenna: High Gain Dual Antenna

Interface: USB

Compatibility: Windows XP/Vista/7/8/10, Mac OS

Encryption: WPA/WPA2, WEP, 802.1X/WMM

What’s in the Box

QGOO A23 USB WiFi Adapter

CD with Driver

User Manual

Warranty Card

Key Features



Dual-Band Technology: Allows for a more stable and faster internet connection.

High Gain Antennas: Enhances signal strength and range.

Wide Compatibility: Works with a variety of operating systems.

Easy Setup: Simple installation with included CD.

Compact Design: Convenient for travel and use in different locations.

How to Use

1. Install the Driver: Use the included CD or download the driver from the manufacturer’s website.

2. Insert the Adapter: Plug the QGOO A23 into a USB port on your computer.

3. Connect to a Network: Select a wireless network and enter the password if required.

Safety Precautions

Avoid exposing the adapter to extreme temperatures or moisture.

Do not attempt to disassemble or modify the device.

Keep away from children and pets to avoid accidental damage.

Maintenance

Regularly clean the adapter with a dry, soft cloth.

Ensure the USB port and adapter are free from dust.

Update drivers as needed for optimal performance.

Troubleshooting

No Internet Connection: Check if the driver is installed correctly and if the adapter is securely plugged in.

Weak Signal: Try moving closer to the router or removing obstacles between the adapter and router.

Driver Issues: Reinstall or update the driver from the manufacturer’s website.

Frequently Asked Questions

Can the QGOO A23 USB WiFi Adapter AC1200 connect to any wireless network?

Yes, the QGOO A23 can connect to any wireless network that is compatible with 802.11ac/a/b/g/n standards.

Is the QGOO A23 compatible with Windows 10?

The QGOO A23 USB WiFi Adapter AC1200 is fully compatible with Windows 10, along with other versions of
Windows.

Does the QGOO A23 support Mac OS?

Yes, the QGOO A23 USB WiFi Adapter AC1200 supports various versions of Mac OS.



What is the maximum speed of the QGOO A23 on a 5GHz network?

The QGOO A23 USB WiFi Adapter can reach speeds up to 867Mbps on a 5GHz network.

Can I use the QGOO A23 USB WiFi Adapter AC1200 on my desktop PC?

Yes, the QGOO A23 is suitable for use with both desktop and laptop computers with a USB port.

How do I know if the QGOO A23 is working properly?

Once installed, the QGOO A23 USB WiFi Adapter AC1200 should show available networks in your
computer's network settings.

Is the QGOO A23 USB WiFi Adapter AC1200 dual-band?

Yes, the QGOO A23 supports dual-band technology, operating on both 2.4GHz (up to 300Mbps) and 5GHz
(up to 867Mbps) frequencies.

What type of encryption does the QGOO A23 support?

The QGOO A23 USB WiFi Adapter AC1200 supports WPA/WPA2, WEP, and 802.1X/WMM encryption.

How large is the QGOO A23 USB WiFi Adapter AC1200?

The QGOO A23 has a compact design, making it convenient for travel and use in various locations. The
exact dimensions can be found in the product specifications.

Can I use the QGOO A23 on multiple devices?

The QGOO A23 USB WiFi Adapter AC1200 can be used on any compatible device, but it requires proper
driver installation on each device.

Will the QGOO A23 USB WiFi Adapter AC1200 work with older routers?

Yes, the QGOO A23 is backward compatible with older routers following the 802.11ac/a/b/g/n standards.

How do I troubleshoot connectivity issues with the QGOO A23?

Ensure the driver is correctly installed, the adapter is securely plugged in, and the network settings are
correctly configured.

Can I use the QGOO A23 USB WiFi Adapter AC1200 on a gaming console?



The QGOO A23 is designed for use with computers. Check your gaming console's compatibility for using
third-party network adapters.

Can the QGOO A23 USB WiFi Adapter AC1200 handle online streaming and gaming?

Yes, the high-speed capabilities of the QGOO A23 make it suitable for streaming and online gaming,
provided your internet connection is sufficient.
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